OON Payment Received

Accept OON Payment
Agree with and Assess Patient
Payment? Responsibility as
Stated on EOB

Request Additional Information
About Payor’s QPA.
Available Upon Request, but
Not Required w/ Initial
Payment

Accept OON Payment
and Assess Patient
Responsibility as
Stated on EOB

Send “Open Negotiation End of 30 Days:
Notice” Within 30 Days of Initial Acceptable
Payment/Denial Payment?

Agree With
Payment?

No

Payment Offer
Closer to QPA than
Payor’'s?

Submit “Notice of IDR
Initiation” within 4 Days
after Open Negotiation

Period Ends

QPA will presumed in
IDR.

Perform Cost/Benefit
Analysis of IDR

redible Evidence A
to Why QPA Should
Agreed On IDR Not Be Presumed?
File “Notice of Certified Entity” Entity Within 3
Days?

Payment is Made 30 Calendar . o Both Parties Submit Offers to IDR Entity is Selected at
Offer is Selected Within 30 S
Days After Payment davs of Selection of IDR Entit IDR Entity within 10 days of Random after 6 days from the
Determination Y Y Selection of IDR Entity DR Initiation Date

es are Business Days, unless Specifically Noted l
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