g & Revenue Cycle

Support Packages

HIM/Coding Support Package:

Coding Connection
Email support and assistance for questions relating to HIM and Coding. Not intended for daily editing or
auditing of patient encounters.

Annual Coding Updates
Receive annual webinar invitations regarding HCPCS Level | & Level 2, CPT, and ICD-10-CM codes.

Monthly Q&A Discussion

Live interactive forum to network with peers, and discuss your coding questions and concern with the experts.

Coding Vault Access
Within our “Inner Circle” client portal, your team will have access to the Coding Vault that includes educational
documents, on-demand webinars, guides, toolkits, and more!

Revenue Cycle Support Package:

Revenue Cycle Support
Email support and assistance for questions relating to Revenue Cycle, such as: Billing, Self Pay Collections,
Payor Policies, Chargemaster, Compliance, and Claim Issues.

Monthly Q&A Discussion
Live interactive forum to network with peers and discuss your revenue cycle questions and concerns with
the experts.

Internal Compliance Audit Guidance
Receive guidance to navigate internal compliance audits, such as MSP, 501R, Compliance Audit Grid.

Guidance on Best Practice Workflows
Expert guidance to develop best practice workflows, such as: KPl Benchmarks, Healthshares Workflows,
Claims, Patient Correspondence Examples, and Tip Sheets for common billing issues.

Rev Cycle Toolkit Access
Within our “Inner Circle” client portal, your team will have access to our reference library with educational
documents, on-demand webinars, guides, toolkits, and more!

Premium Add-on Services

We offer other services such as customized support,
education, audits, chargemaster reviews, training,
mentorship, and direct hands-on support.

Contact us to learn more about these services!
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